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MARKET INTELLIGENCE

. Top cities’ overnight visitation to Richland County
increased by 2% with 73% of visitors spending the
night.

Out-of-state visitors make up 38.75% of those overnight
stays. The average length of stay is 2.1 days, up 13.1%
from last year.

« Our average visitor takes 1.4 trips to the area.

MEETINGS & EVE‘

Key events our county hosted in 2024 ln

« The Shawshank Redemption 30th Anmversary celebral

« Shawshank Showdown Robotics Compet|t|on
» Airstream Rally
- ParaPsyCon
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PARTNERSHIP

- Ended the year with 196 partners (five new ones).

« Added 12 Industry Partner honorees to our
Tourism Award of Excellence Hall of Fame,
bringing the total to 101 since 2005.
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AWARDS/RECOGNITION

. Shawshank Trail Promotional Video won a
Citation of Excellence at the Ohio Conference on
Tourism.

Natalie graduated from both Leadership Unlimited
and the Ohio Tourism Leadership Academy.

Ratalie Snpyer

WineAleTrail.com
BrandRichland.com

ShawshankTrail.com
HauntedMansfield.com

*Also available at DestinationMansfield.com/annual-report.
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On behalf of the board and staff Thank You to ®
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everyone who helped us get to the big stage and
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make the most of 2024.
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President
Lee Tasseff, IOM

Communications Director
Natalie Snyder

OFFICERS

Chair
Fred Boll
Buckeye Imagination Museum

1st Vice Chair
Josh Maurer
Alta Florist & Greenhouse

2nd Vice Chair
Alex Rocks
Mechanics Bank

Treasurer
Sara Baker
Y of North Central Ohio

Immediate Past Chair
Nate Wolleson
Snow Trails

BOARD MEMBERS

Kerri Burkett
Hampton Inn

Ashleigh Ramey
Historic Ohio State
Reformatory

Josh Steffen
Kingwood Center Gardens

Gail Laux
Ohio Bird Sanctuary

Ashley Nash
Park National Bank

Davina Tarner
Quality Inn & Suites Mansfield/
Bellville

Chelsie Taylor-Thompson
Renaissance Performing Arts

Andrew Whapham
The Voegele Historic Lofts

Special Projects Director
Jodie Snavely, IOM, CTIS

Marketing/Meetings Director
Kim Miers

EX-OFFICIO

Mayor Jodie Perry
City of Mansfield

Mayor Steve Schag
City of Shelby

Jennifer Kime
Downtown Mansfield, Inc.

Kathy Nolan
Green Savoree Mid-Ohio, LLC

Jason Murray
Murray Law Offices

Steve Haring
Quality Inn & Suites Mansfield/
Bellville

Ellen Heinz

Richland Area Chamber
of Commerce & Economic
Development

Darrell Banks
Richland County Commissioner

Mckenna Campbell
Richland Young Professionals
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In 2024, Mansfield and Richland County repeatedly landed on
a grand national stage as major events like the/Solar Eclipse,
Inkcarceration, Shawshank30 and a full Mid=-Ohio Sports Car
Course schedule aimed a bright spotlight on our region.
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We added the Hovr chatbot, giving potential visitors a more engaging UJ dﬂ\g“uﬂ[‘l N EWS LETTE R Public Relations generated . . \ o m QF iT Al_.l_.

and interactive experience utilizing video footage produced since 2022. 101,625,353,027 impressions.

Yes, that’s 100 Billion
impressions. A 72% increase
in impressions and 26%
increase in clips seen

Ohio.org

- 99 videos and photos, Hovr calls “Moments,” bring partner
information to life and keep visitors on our site longer with average
watch time of 15 seconds.

A - Moments deliver details about events and partners with quick access
SH;A NI to ticketing, times, dates and more with no browsing disruption.
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it ! I ‘ . Top clicks were Buckeye Imagination Museum an io Bir
A Top HOVR click Buck | M d Ohio Bird
“ 7 e ol - - : ‘4 ' Sanctuary with longest watch time being BibleWalk at 15.5 seconds.
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“Andy, the sun isn’t looking well.” SHAWSHAN K3o
Dy it e Ll 8 . We hosted the largest-ever lineup of cast members on stage, with a
surprise video message from Stephen King and an Upper Sandusky

visit by Jeffrey DeMunn, who played the prosecuting attorney in the

film. ‘ Mansfield Fire Museum &
Malabar Farm State Park Educational Center

ure DESTINATIONMANSFIELD.COM

YouTube VISITOR Mansfield

INFORMATION
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. 276,196 video views in 2024,
with an astounding 1,992.7
hours of watch time.

- 164,486 impressions and a 4.2%
click thru rate and viewers from
IL, IN, MI, OH, PA.

lembookaroom Q search

Ma lel VISITORS ~ GROUPS ~ MEETINGS ~ MEDIA  MEMBERS

Richiand County TRIPIDEAS + DO - FOODE&DRINK - EVENTS + STAY - PLANNING TOOLS -

DESTINATIONMANSFIELD.COM/OHIO-TOTAL-SOLAR-ECLIPSE

. Top Videos were Shawshank30

+ In Partnership with Ohio State Reformatory, we worked with the v S Vet o 406 hnee
Shawshank Woodshop, Renaissance Theatre, Shawshank Trail sites = o2 ‘ ; FEELING SPOOKY?
SOLAR ECLIPSE and the Shawshank Hustle to organize weekend activities, panels and : : | e b

tours. Summer is just around the corner, and June promises to be a month filled

with countless opportunities to get out and make some memories! Enjoy
returning events like the Ontario 4th of July Festival at Marshall Park, as

well as the Final Friday Concert Series at the Brickyard and the kickoff L Y : 3 5 4 e ==
to the Mid-Ohio Sports Car Course season. = - =T F WiT > :

In April, as a huge star captured the entire
world’s attention, Richland County found itself - The highly success.fu'l Shawshank 30th Annivers'ar.y Celebration
in the path of totality for a once-in-375-years fattracteq 8,000+ visitors and generated 43.2 billion media
occurrence that would spike visitation and impressions globally. _—
raise our profile. Our communities welcomed + The 10th Shawshank Hustle saw a record-breaking e o ‘ P Read More
visitors from as far away as Maryland and 2,400 participants. - -
Virginia to experience the rarity of a solar - Released the 14th edition of the Shawshank Trail brochure.

eclipse with us.

VISITOR GUIDES

We added 2.017 ts to Calend f Event dqf b 80,000 were distributed at Ohio State Fair,
- Every aspect of the weekend was documented through photography € added <, events to Lalendar of Events page and four new we Ohio Travel Centers, Amish Country distribution

and video. pages: WEBSITE MARKETING - . : ) . = ey racks, area hotels, restaurants, attractions and

+ Nearly 100 media stories generated 600 - Johnny Appleseed 250th Birthday, listing events and programs on or businesses.

million impressions, including national outlets « Using Al, out team streamlined the development of Shawshank30 L DestinationMansfield.com and ShawshankTrail.com
like Forbes and The Saturday Evening Post, video clips to be utilized in digital and social media marketing. near Johnny Appleseed Historic Byway. drew a combined 350,129 users, drawing v il ) & - : CO-OP MARKETINGS
promoting Richland County as an eclipse . The Shawshank Trail has attracted 600,000+ visitors from + StoryWalk locations, including Buckeye Imagination Museum, South 937,049 pageviews. Users increased by 9.3% ~ = . - " » -
destination. across the U.S. and the globe, generating $200M+ in impact on ia[)kf KFSWOOd Center Gardens and Mansfield and Richland County and pageviews increased by 21%. F 4 | , < N e A Participation in TourismOhio’s paid co-op social
. Day and overnight visits soared, drawing other Richland County and 4.6B media impressions since its formal ublic Library. Most viewed pages on DestinationMansfield.com: ; ‘ ’ ; : campaigns gained us 891,904 impressions and
Ohioans and out-of-state visitors. inception in 2008. -+ Halloween/Trick or Treat, a resource for and Halloween events and : : 39,163 clicks to our content focused on Ohio Bird

1. Ohio Total Solar Eclipse

- Watch parties were planned and hosted 2 — . . 3 2. Richland B&O Trail
countywide, the largest being 1,000 people 3 et | = T ’ ! : . : . 3. Historic Ohio State Reformatory
gathered at the Ohio State Reformatory. ‘ Mt e |7 ‘ = e | — : ARy 2

local trick or treat dates/times. Sanctuary and Buckeye Imagination Museum.

— SOCIAL MEDIA 2024
; ric j Petersen
With the 30th Anniversary in full swing, B ; i < 1 + Adddetallsand . Shawshank Trail Breaks a

labels

« A dedicated solar eclipse page on
DestinationMansfield.com featured viewing

BeETee, EvEe, a6, CrE e 1 e : e L . ShawshankTrail.com saw a 68% increase in users Million in Reach, with top posts
emergency info and was the most viewed S S T N gk Ly o e TR iy and 79% increase in pageviews, 69.3% of whom being Andy's rock hammer
el S ‘ - W y gt R : 4 g 1 - - . were outside Ohio. and last-minute Shawshank30

additional actors.

. Close collaboration to prepare the county for £ S = o ; i : Top States: OH, VA, FL, NY, MI, IL, PA, GA, IN
the influx of visitors was coordinated by the - 5!

a2 + Destination Mansfield

! T —— — T Top Cities: Columbus, Chicago, Cleveland, SRR e Shawshank Trail surpasses 10,000 followers,
Richland County Emergency Management QN SAMANASNSSSS J " X . CH ; ] Cincinnati, New York, Atlanta, Mansfield, Detroit 2 TANSFIELD - F eb :wsh e with top posts being
Agency in partnership with Destination 59y "“n‘ ‘ . : i , ver gy : Christmas at Kingwood and
Mansfield-Richland County and the Richland : 15444 : , 3 1IM 4 s7em HE AT the Richland County Branded
Area Chamber. " e (| L k- 3 N < his JULY 18-20, 2025 ¢ OHIO STATE REFORMATORY 270K @ L video.

«  We had fun leveraging our Shawshank legend | B ) Q‘ ' & INhEHﬂ [: EﬂﬂTl []N Inkcarceration Music & Tattoo Festival 1206 AN . Combined Reach across all

b ting ads and social medi t \ : P e

y creating ads and soclal media posts | : \ Wit New attendance record set: averaged 26,000 concert hd platforms of 4,373,600
featuring Red and Andy viewing the eclipse in , ! : ? | MUSIC & ttend d .
various locations around the county. : A attendees per day. ) R~ : . Total Meta Followers is 57,529
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